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HETCH Upright Stick & Handheld Vacuum Cleaner (user manual)

Paper : 230gsm Art Card (cover matt laminate)

Upright Stick & Handheld
Vacuum Cleaner
Model no. : HVC-1404-HC
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A. IMPORTANT SAFETY INSTRUCTIONS

READ ALL INSTRUCTIONS BEFORE USING YOUR VACUUM CLEANER 

WARNING: To reduce the risk of fire, electrical shock, or injury:

1.
2.
3.
4.
5.

6.

7.
8.
9.

10.
11.
12.
13.

14.

Do not leave appliance when plugged in. Unplug from outlet when not in use and before servicing.
Do not use outdoors or on wet surfaces.
Do not allow to be used as a toy. Close attention is necessary when used by or near children.
Use only as described in this manual.
Do not use with damaged cord or plug. If appliance is not worked as it should, has been dropped, damaged, 
left outdoors, or dropped in water. Return it to an authorized service center.
Do not pull or carry by cord, use cord as a handle, close a door on cord, or pull cord around sharp edges or 
corners.
Do not unplug by pulling on cord. To unplug, grasp the plug, not the cord.
Do not handle plug or appliance with wet hands.
Do not put any object into openings. Do not use with any opening blocked; keep free of dust, lint, hair and 
anything that may reduce air flow.
Keep hair, loose clothing, fingers, and all parts of body away from openings and moving parts.
Turn off the control before unplugging.
Use extra care when cleaning on stairs.
Do not use to pick up flammable or combustible liquids such as gasoline or use in areas where they may be 
present.
Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot ashes.

A. IMPORTANT SAFETY INSTRUCTIONS

15.
16.
17.
18.
19.
20.

21.
22.
23.
24.

Do not use without dust cup and/or filters in place.
Look on your vacuum and follow all label and marking instructions. 
Keep end of hose, wands and other openings away from your face and body.
Always unplug this appliance before connecting or disconnecting vacuum hose.
Store the vacuum indoors. Put the vacuum away after use to prevent tripping accidents.
Using improper voltage may result in damage to the motor and possible injury to the user. Correct voltage is 
listed on the rating label.
Use only on dry, indoor surfaces.
Do not use for any purpose other than described in this user’s guide.
If the cleaner is damaged, it must be repaired by the authorized service center in order to avoid a hazard.
Do not run appliance over cord. Keep cord away from heated surfaces.

B. PARTS IDENTIFICATION

1. Handle
2. Metal Tube
3. ON/OFF Switch
4. Dust Cup Release Button
5. Body
6. Dust Cup
7. Floor Brush
8. 2 in 1 Crevice Nozzle/Brush
9. Flexible Hose
10. Upholstery Nozzle
11. Shoulder Strap

1.

2.

3.
4.

5.

6.

7.

11.
8.

9.

10.

C. SAFETY ADVICE AND WARNING

1.
2.
3.

4.
5.
6.
7.

This appliance is specialized for domestic use.
Use the appliance only on the voltage specified on its rating plate.
Do not vacuum the following things : 
      Water and other liquid
      DO not use the appliance to vacuum lighted matches, cigarette ends or hot ashes
      DO not use the appliance to vacuum sharp objects
Keep the appliance far away from heat sources.
Check the hose regularly, if it is damaged in any way, repair it or replace it immediately.
If the cable damaged, please send it to our service center for repairing.
If the suppy cord is damaged, it must be replaced by the authorized service center to avoid a hazard.

D. INSTRUCTION FOR USE

Preparation
1. Assembling for hand holding

a. Insert 2 in 1 crevice nozzle/brush or upholstery nozzle into the dust cup
   (Attach hose for extended distance vacuum function with shoulder strap)

b. Hold the body with your hand

2. Assembling for cleaning the floor

a. Insert floor brush in to the dust cup

D. INSTRUCTION FOR USE

Slider the power switch, the cleaner begins working.

b. Insert stick into body

Operation
Switch

D. INSTRUCTION FOR USE

Using of accessories
1. Floor brush

For cleaning all types of flat surfaces.

2. Crevice nozzle & Brush nozzle

For cleaning radiators, corners, edges, drawers, etc..

3. Upholstery Nozzle

For cleaning on mattresses, sofas and other fabric based pieces.

4. Flexible Hose

For extended distance or convenient vacuum function.

E. CARE & MAINTENANCE

Empty and clean the dust cup
1.
2.
3.
4.

Always operate the vacuum cleaner wuth dust cup installed.
Disconnect from electrical outlet before empty dust.
When the dust cup is dirty or full, please empty it in time.
Press dust cup release button then tilt dirt cup down and away from unit.

5. Grasp filter from the center, pull filter out of dust cup then empty the tank into waste basket.

Dust cup release button

Dust cup

E. CARE & MAINTENANCE

Cleaning Filter
1.
2.
3.
4.
5.
6.

Filter should be rinsed clean at least twice a year or when it becomes visibly solid.
Always operate the cleaner with filter installed.
Otherwise, this may reduce suction or damage the motor.
Disconnect from eletrical outlet before cleaning filter.
DO not use the washing machine for rinsing filter, or use a hair dryer for drying it.
Pull Filter supporter upward, then remove filter.

7.
8.

Rinse filter in cool tap water.
Swing the filter to remove remaining water in the filter thoroughtly, then air dry it completely before 
re-assembling.

Dust cup release button

Dust cup

Filter

F. TROUBLESHOOTING

Problem

Weak suction

Motor not working

Dust in the filter

The plug is not connected
with the wall socket

Over-heat of the body Full of dust in the filter or
dust cup

clean and restart after 15
minutes

Dust cup full

Obstacles in the hose

Clean the dust in the filter

Insert the plug into the
power socket

Replace the dust cup or
throw off dust

Remove all obstacles

Possible Cause Solution

G. SPECIFICATIONS

Model

Rated Voltage

Rated Frequency

Rated Power

HVC-1404-HC

220-240V

50/60Hz

1000W

HVC-1404-HC


